Mediclourindia

MEDIC TOUR INDIA

Constitution, Governance Charter & By-Laws

Article 1 — Preamble

Medic Tour India is established to facilitate access to quality healthcare services in India for
international patients.

Article 2 — Vision

To become a trusted global facilitator connecting international patients with world-class healthcare
services in India.

Article 3 — Mission

Provide healthcare coordination, travel assistance, interpretation and patient support services.

Article 4 — Core Values

Integrity, Transparency, Professionalism, Confidentiality, Respect and Accountability.

Article 5 — Organizational Purpose

To facilitate medical tourism and related support services.



Article 6 — Governance Structure

The organization shall operate under the direction of its Founder and appointed leadership.

Article 7 — Founder

The Founder shall provide strategic leadership and oversight.

Article 8 — Executive Leadership

Leadership may include directors, managers and coordinators.

Article 9 — Patient Rights

Patients shall be treated with dignity, privacy and fairness.

Article 10 — Confidentiality Policy

Patient information shall remain confidential unless disclosure is legally required.

Article 11 — Ethical Standards

No misleading claims or guarantees regarding medical outcomes shall be made.

Article 12 — Partnerships

Medic Tour India may partner with hospitals, clinics, hotels and travel providers.

Article 13 — Operational Policies

The organization shall maintain professional operational procedures.

Article 14 — Complaint Resolution

Complaints shall be reviewed fairly and addressed promptly.

Article 15 — Non-Discrimination

Services shall be provided without discrimination.

Article 16 — Translation and Interpretation Services

Language support shall be accurate, impartial and confidential.

Article 17 — Website and Digital Conduct

All online information shall be truthful, professional and compliant with applicable laws.



Article 18 — Amendments, Disclaimer and Effective Status

The organization may amend this Constitution as necessary. Medic Tour India acts as a facilitator
and not a healthcare provider. This Constitution remains effective until amended or replaced.



